
 

 

REVENUE OPTIMIZATION TOOLS FOR HOTELS 

 

Extract from the 2019 HSMAI Study Guide “Evolving Dynamics: from Revenue Management to Revenue Strategy” 

HSMAI invited industry partners to self-report what products and services they provide for hoteliers.   Most of these companies offer 
additional products and services beyond the categories examined here. 

 

Company        Other 

Duetto •  • •  •  •    

Expedia, Inc.  • • •  • •    

Focal Revenue      •     

GroupRevMax       •   Group & Event Revenue 

Management 

HEBS Digital       • • •  

HotelIQ  

Business  

Intelligence 

  •   •     

Hotelsoft Inc. •  • •  •     

IDeaS — A SAS  

COMPANY 

•  •        

Infinito – IVI  •         Revenue Management Assistant 

Infor •  •   •    Marketing Resource Management,  

Offer Management, Marketing  

Automation, Customer  

Relationship Management 

iVvy Pty Ltd  •   •  •   Sales & Catering systems, 

Restaurant & Function Venue 

systems 

Kalibri Labs   •   •   • Evaluation and prediction of 

revenue performance net of 

acquisition costs  

Knowland   •   •    Insights into group meeting and 

event activity to guide positioning 

strategies and align sales efforts 

with revenue maximization policies 

NAVIS     • • •   CRM 

  

https://americas.hsmai.org/certification/publications-study-guides/
https://www.linkedin.com/company/infinito-ivi/about/


  

 

Company        Other 

Nor1      •     

OTA Insight  •  •  •     

The Rainmaker 

Group 

•  • •  •     

RateGain • •  •  •    Channel Manager, RMS, Online 

Reputation Management, Business 

Intelligence 

RedAwning  •   •      

ResortPass, Inc.  •   • • • •   

Revinate      •    Marketing automation 

Sabre  

Hospitality  

Solutions 

 •   • • • • • Call Center and Digital Marketing 

Sojern       •    

STR      •     

Tambourine  •   •  • • • Booking Engine, eCommerce, 

Advertising 

The Guestbook       •   Loyalty 

Total  

Customized  

Revenue  

Mgmt, LLC 

 • •  • • •   Revenue Management Services 

Travel Outlook  

Premium Voice  

Reservations 

    •      

Travel Tripper  •  • • • •  •  

TravelClick  • • • • • • • • Customer Relationship  

Management, Central Reservation 

System, Booking Engine, Business 

Intelligence, Channel Management 

TrustYou       • • •  

Vertical 

Booking  

USA 

 •  • • • •  • Spa & Merchandising Booking  

Engine, Destination Management 

System 

 

MORE TOOLS AND RESOURCES FOR HOTELS AT:  

HTTPS://HSMAIACADEMY.ORG/REVENUE-RESOURCES-FOR-STUDENTS/ 

 

https://hsmaiacademy.org/revenue-resources-for-students/

