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Respond
How can Google My Business help
right now?
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For the most recent updates on how Google My Business can help
during the COVID-19 situation, please make sure to visit the below
pages.

Google: “Google help center guidance for businesses affected by
CoviD-19"

& e " Note that businesses may see delays in getting new verifications
processed due to current situation.

Google: “Limited Google My Business functionality due to
CoVvID-19”




Stay up to date on GMB

For the latest updates and GMB features in your area, check the
COVID-19 dashboard card on your account page.

From here, you can learn more about the features we've just
covered.

Stay connected during COVID-19

Let customers know about changes to your business
due to COVID-19

@ Update business hours

E Post a COVID-19 update

Learn more

Dashboard Card

Google



Is your business visible on Google Maps & Google Search?

Google My Business lets you engage with customers
in the moments that matter with a Business Profile

that shows who you are, what you do, and what you

Google capella x & Q

have to offer on Google Maps and Google Search on [k Comm Sves Wiew Puss fes

About 40,400,000 results (0.44 seconds)

p h o n e, d eS kto p' I a pto p & ta b I et' gwwcapellahote\s com)cape\larsm-gapur.e v
entosa Hotel & Resorts in Singapore | Capella Hotel ...
Capella Hotel Singapore is a luxury 5-star hotel & resort on Sentosa Island. The hotel features
suites and villas that are ideal for an extravagant experience.
Accommaodation - Offers - Dining - Capella Curates

See photos

Capella Singapore | Check prices for your dates Capella Slngapore
Prices on Google for a 1-night stay
from $1.191 Website Directions. save
VIEW PRICES
Avg 8843 a7 931 Google reviews
Capella Singapore > 5-star hotel

47 (931) - 5-star hotel

copela singapore x B Tonight Sun, 24 May BOOKA ROOM
0O © ® ©

. www.capellahotels.com s ... Located in: Capella The Club Residences Singapore
Capela Singapore Directions. cal Save Share
o tickik o) E Capella Hotels & Resorts Address: 1 The Knolls, Sentosa Island, 098297
Verify info with this place Capella are masters in the craft of The Stay. Each of our locations, designed by world-renowned Phone: 6377 8888
iy pRices Reviews, LocaTioN asout s o serdlssscmay difer s o BViRIAG architects, offers an experience curated for the curious: blending ...
p y Capella - Capella Bangkok - Capella Hotel Group - Capella Sanya Ads - Check availability
© < 5} ©)
omecTions sware save wessie @ Compare prices © B sat 1Aug () sun, 2Aug
800K AROOM ) Gheokin'] Ghackeoit " www.capellahotels.com » capella-singapore  accommo... ¥
" . Q Agoda
restauranuters, N p— Sl 2+ Singapore Sentosa Island Accommodation | Capella Hotel ... Multiple payment options - Less Hassle, More Travel
B!~ Our Capella Culturists are also available to arrange experiences within Capella. Resort activities
Q1 TheKnolis Sentosastnd, 098257 &w Q  Agoda s847 > such as cooking masterclasses and cocktail making can be IH Hotels.com
Even cheaper on the app - Book today, pay later
Located in: Capella The Ciub Residences Singapore Fros WA
§ M Hotels.com a8 >
i Check valabity Free cancelation  Free WHFi
— Trip.com s764 > | F :
B  ZenHotels.com $849 >

Free cancellation

Google



If not: Create a Business Profile with Google My Business

STEP 1: SIGN INTO YOUR GOOGLE
ACCOUNT

Google
Sign into the Signin
Google Account you e Gese ez
use for your business.

Email or phone

Forgot email?

Y puter? Use Guest mode to sign in privately.
Create accoun it m
English (United States) ~ Help Privacy Terms

Google



Step 2: Download Google My Business

Go to your Google Play or App Store, search for Google -
My Business

Install the application

set your bus,
found on Go /\
for free J
oogle My Business )
.

About this app

Google



Step 3: Create your business profile with the app

[ S : )y 3
NoSIM = 3:39 pm © 63% @) NoSIM. 5 3:40 pm © 63% @) No SIM = 3:41pm o 62% @) No SIM & 3:40 pm © 63% @)

X Create new business

What's the name of your
business?

Business name

By continuing, you agree to the
following Terms of Service and
Privacy Policy

Next >

X Create new business

Do you want to add a location
customers can visit, like a
shop or office?

This location will show up on Google Maps
and Search when customers are looking for
your business

@ Yes

ONo

€ Back Next >

X Create new business

Do you also serve customers
outside this location?

For example, if you visit or deliver to your
customers, you can let them know where you
are willing to go

O Yes, | also serve them outside my

location
O No, | don’t
< Back e — Next >

X Create new business

What's the address?

Q Malaysia

Street address

Village/Township

Postcode

Town/City

< Back —

Next >



No SIM = 3:41 pm 9 62% )

Aenara Kuala Lumpur @

X Create new business

Where are you located?

Drag and zoom the map and position the

marker on the exact spot where your business

is located.
v —

Map Satellite

T

side Down House @ Heli Lounge Bar & ‘

Forest Eco Park o

labat KWSP
Jamek of g Pavilion Kuala Lun @ )

umpur
BUKIT
KEWANGAN
3,
i BUKIT BIl =+ 11
Petaling Street Market,
Kuala Lumpur QSL — A

Low Yat Plaza Q

X
Map data ©2019 Google  Terms of Use

< Back e — Next >

No SIM = 3:42 pm 9 62% W)

X Create new business

Choose the category that fits
your business best

This helps customers find you if they're
looking for a business like yours. Learn more

Business category

You can change and add more later

< Back e — Next >

Step 3: Create your business profile with the app

No SIM = 3:42 pm Q 62% )

X Create new business

Make connections (optional)

Providing current info will help customers get
in touch and learn more about your business.

W = Phone number
® Website
< Back e e — Next >

No SIM = 3:42 pm Q 62% )

X Create new business

Finish and verify this business

To manage your listing, you'll need to verify
your connection with this business. What
you'll get with verification:

v/ Allow new customers to find you on
Google Search & Maps

+/ Promote your business with photos
and posts

v/ Track business analytics to
understand your customers

v/ Respond to customer reviews

€ Back ‘e —— — — Finish



Step 4: Your verification is on the way

Most postcards or other
verification methods arrive or can
be completed in about 5 days.
When it arrives, sign in and click the
Verify now button. Enter the
verification code.

Click Submit.

= Google My Business Q Search locations

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days.

~

0 ' w
Stasia's Bakery

1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States

Continue




Great! Now that you have a listing, what
are some COVID-19 specific actions you
could take?



#1Update your business hours

= Google My Business
Amy's Bakery
f 54% of the people are looking for business opening
hours in Google Maps. % .
= soya
If your business hours change, update the times that o .
, . : * -
you're open or closed. Your operating hours will show
= Amy's Bakery
when customers visit your profile. S
E - SMIUINDS
» .
If you have an on-property restaurant in your hotel, ° "
: : : : ¢ mm
consider offering online food ordering for take-out or O  usund 600-1800 /'
. . . FudIns 6:00 - 18:00
delivery with The Ordering.app. A == S 6001800
Q© RVEITE) 6:00 - 18:00
Suand 6:00 - 18:00
ol Fuans . 6:00 - 18:00
Supriiag 6:00 - 18:00
©

Google



#2 Communicate temporary closures

You can now mark your business “Temporarily closed” on
Google. Google also relies on authoritative data sources,
where available, to mark certain types of places as

"Temporarily Closed" on Google Search and Google Maps.

Important: If your business is still operating but at a
diminished capacity, do not mark your business

“Temporarily closed.”

= Google My Business

Airport Hotel

1471 North 4th Street
San Jose, CA 951

=]

12

Get custom Gmail

Add new location

(a[a[a[a}

0000~ commmmn

Pl TS
Airport Hotel

Hotel

Search locations

Indoor lodging

Meeting planning service

o

®

1471 North 4th Street San Jose, CA

95112

Add service area

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Open 24 hours
Open 24 hours
Open 24 hours
Open 24 hours
Open 24 hours
Open 24 hours
Open 24 hours

/A Limited functionality

Edits may not get accepted at this time due to the

coronavirus (COVID-19). Learn more

Your business is live on Google
G View on Search

Q  View on Maps

& Share your Business Profile

&> share directions to your business

4

Close this business on Google

You can mark this business as temporarily or

permanently closed. You can also remove this business from
‘your account,

Mark as temporarily closed

Mark as permanently closed

Remove listing

~

Google



#3 Manage your amenities

Provide the most accurate information on amenities and other
attributes to your customers. The updates will show on your

Business Profile on Google Search and Maps.

TIP : Let customers know that you offer special rooms for
COVID-19 responders by selecting the attribute in your

business profile.

all StarHub & 1:51PM

& InterContinental Singapore

Prices  Reviews Location Photos  About

Amenities ©®

Popular amenities
2% Pool

= Wi-Fi free

¢ Air conditioning

O Breakfast extra charge

= Internet

v Wi-Fi free

1) Food & drink

v/ Restaurant

Jul 7-8

< > @ th o

InterContinental Singapore

4.5 (2,999) - 5-star hotel
CALL DIRECTIONS ~ COPY LINK WEBSITE

.( BOOK A ROOM >

verview Prices Reviews Location Photd

Top-rated snn POOI 1) Great dining

This hotel offers special rooms for COVID-
Q)  19responders. Contact the hotel for
details.




#4 Create a (COVID-19) Post

Share more detailed and timely updates about what's going on
with your business through Posts.
For example:

- Add information about closures or reduced hours

- Suggest the purchase of gift cards to support your
business

- Inform your customers about increased hygienical
standards

- Communicate takeaway food / curbside pickup options

You can continue to use Posts to directly communicate with your
customers on a regular basis as your business changes.

Tip: To make sure COVID-19 content is more noticeable to your
customers, use the new COVID-19 post type on Google My
Business.

1:29 O GUEdR

Y @& business.google.com/u/1/ ® i

X Create post

COVID-19 update Offer Product What'sN )

/A Changes to your business?
Let customers know about any changes to
your business due to COVID-19

Update your status

Add a button (optional)

None

Preview m

GMB Create a Post

9:03

& Lemon Grocery Store Q. <

OVERVIEW UPDATES MENUS REVIEWS

WV (= o) (®

CALL MESSAGE DIRECTIONS ~ WEBSITE

123 Main St, Chicago, IL ?
60611

Open - Closes 10 PM

(415) 753-7055

COVID-19 updates from business

/( 5 Lemon Grocery Store
gle

We are now offering a delivery option.
Please send us message to coordinate.
We're here for you!

Local Search




#5 Surface what matters

Proactively communicate with travelers through a resources
section on your website or a Google Form to field questions on
cancellations, refund policies, etc.

Highlight flexible booking options in your hotel ads,bring
attention to your cancelation, refundability or rebooking policies
in your callouts.Review Hotel Ads best practices.

Brew travel interest with a free YouTube channel. Consider
sharing local recipes, wellness tips or virtual city tours.

See emerging topics and top questions asked by geography with
Google Trends.

Learn how other thought leaders are coping with similar business
challenges on Think With Google.

= Google @

Trips Explore Flights Hotels Packages

@ San Francisco

= Thu, Apr 16 Fri, Apr 17
o o
v [ Free cancellation Dea = Filters

458 hotels

Al Vacation rentals are also
available for your dates

View rentals

Google



#6 Show discounts to users

If your (hotel’s) restaurant is open for takeout or delivery and you
offer discounts to consumers, surface this information in your

Google My Business profile.

Si Chuan Dou Hua Restaurant
3.6 KKk (59)
Chinese restaurant - Open

OVERVIEW UPDATES MENU REVIEWS ‘.

CALL DIRECTIONS SAVE WEBSITE
X Dine-in - v Takeaway - v/ Delivery >

7500 Beach Rd, PARKROYAL NOVEN.
9 on, Singapore 199591 b
3.7km @50unToWN
CORE

Located in: PARKROYAL on Beach Road
Singapore

See other locations
® Open - Closes 10:30PM v

/\  Hours or services may differ

){ Menu

& siChuanDouHuaR.. Q < @

OVERVIEW UPDATES MENU REVIEWS

Si Chuan Dou Hua Restaurant :

@ Apr 30, 2020

10% off with Free Islandwide
Delivery &

Valid May 1, 2020 - May 31, 2020
Delivery/Takeaway Deal and Mother's Day... More

View offer <

'

iy Si Chuan Dou Hua Restaurant »

10% off with Free Islandwide
Delivery

Valid 5/1/20, 12:00 AM - 5/31/20, 11:59 PM

Delivery/Takeaway Deal and Mother's Day Special:
Enjoy 10% off all orders via our e-Shop, with
additional FREE islandwide delivery for UOB
cardmembers from 1 to 31 May 2020. Let us bring
the joy of premier dining to your home with gourmet
dishes prepared and delivered fresh from Si Chuan
Dou Hua Restaurant and Ginger.

#savefnbsg #supportyourlocalsg #loveyourlocalsg
#stayhomeforsg

Redeem online Rai L3 <

Google



Proprietary + Confidential

Prepare
What can you do to prepare for
rebound?




First, Add Managers to help monitor your account

=4

m B

Notifications

Photos

Posts

Insights

Website

Manage users

Help & Support

Settings

Privacy Policy * Terms of Service

Select role

Owner

Manager

Site Manager

Cancel

Google



Add your business information

Address
Opening hours
Phone number

Description

Ink|42 v

Ink | 42

no reviews yet

Interior design

Overview

O 5 Embarcadero Center
San Francisco CA 94111

@ + Add opening hours

0 + Add special hours

= 2, 74

Home Customers Profile

v 4 01230

Google



Add Business photos

90% of customers more
likely to visit a business
that has photos on a search
results page.’

Source: lipsos research: Benefits of a complete listing 2017

e

JVERVIEW

Sugar & Spice Events Wedd.. Q. «

UPDATES REVIEWS

PHOTOS

ABOUT

<

Edit Photo

Original

Auto

Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

Add Logo and a Cover photo

Bring your brand identity
to your Business profile with
your logo and cover photo

Add a cover photo

Add your logo

Add your short name

Yogolandia Yogurt and Botana Bar &

46 (34) - © See your match
Frozen yogurt shop - €
Closed - Opens 10 a.m

v Following

OVERVIEW UPDATES REVIEWS ABOUT
SHARING

& @YogoChhicago :

FROM YOGOLANDIA YOGURT AND BOTANA BAR

We're a yogurt and botana bar serving a deli-
cious variety of ice creams, yogurts, smoothies

Google



Create a Mobile friendly website in a few minutes

Click website to get

started.

Select Themes to change

the site design.

Publish website.

m B

3}

Notifications

Photos

Posts

Insights

Website

{  Choose theme SAVE

Your site is not yet published

= Stosio's Baokery

e, IR O
Edit Header Photo

-

Stasia’'s Bakery

Bakery in Mountain View
Add business hours

L W

= Stasia's Bakery

Stasia's Bakery

Bakery in Mountain View
1600 Amphitheatre Pkwy, Mountain View, CA

CONTACT US

CONTACT US



Add Attributes to help customers
know your business

29% of customers are more likely
to consider purchasing from
businesses with a more detailed
profile

e.g. free wifi, outdoor seatings...

Va4ii100% ‘

Coffee X
43 kkk ok (50)
Coffee - Ope

OVERVIEW REVIEWS ABOUT

—

O » v
DIRECTIONS START CALL SHARE

High-quality artisan coffee in 3 laid-back cafe with
comfy seats and tasty treats

Great snacks - Comfortable - Quiet >

© 2271 unionSt,
San Francisco, CA 94123 ,
52l . 10 il Aria

Google



Create Posts to Communicate Updates

Share Updates
directly on your
Business profile

X Create post

@ What's new G Event Q Offe|

Offer title
Monthly Unlimted All Access Only $99
Example: 10% off 36/58
Start time

Apr 16, 2019 at 11:32 AM

OVERVIEW

UPDATES REVIEWS ABOUT

Monthly Unlimited All Access
only $99

Valid Aug 29, 2018 - Sep 14, 2018
Take advantage of our Annual Membership Sale and
get access to all of our locations.

Coming sool

n to West Springfield and

Tysons/Falls... More

View Offer

C

SEE SCHEDULE & BOOK )

Google



Updates Examples

What's New

- a < i

OVERVIEW UPDATES REVIEWS ABOUT

Posted just iow

Learn more

( SEE SCHEDULE & BOOK

[ |
Product Offer

« Q< i ¢ Q<

OVERVIEW UPDATES REVIEWS ABOUT OVERVIEW UPDATES REVIEWS ABOUT

Posted just now

Posted just now

S P &
?;L Cit

25% Off Winter Gift Bundle
Nov 1-Dec 24

Mala Necklace Save 25% when you buy an eco-friendly yoga mat with any

This high quality handcrafted full length meditation necklace
features dark radiant blue mala beads and brass accents as
well as a 100% cotton blue tassel. Show this code at the store

Buy GIFTYOGA25

Valid 11/1 2018 - 12/24 2018

Event

& Q <

OVERVIEW UPDATES REVIEWS ABOUT

SECOND ANNUAL ¢ T

24 HOURYOGATHON

LET'S RAISE $15,000 FOR OUR MILITARY KIDS!
EVERY DOLLAR HELPS!

DONATE TODAY & CHECK THE SCHEDULE FOR CLASS!

2nd Annual 24-Hour Yogathon

Nov 15 - Nov 16
Join us at our Kingstowne location for our 2nd
Annual 24-Hour Yogathon. For a full 24 hours we

host donation-based classes for charity. The...
More

Sign up <

( SEE SCHEDULE & BOOK > GOOgIC




Read & Respond to Reviews

Be notified when customers write

reviews about your business.
Build brand loyalty by responding.

Reply with your point-of-view,

solutions, answers, or thanks.

Customers

Reviews Followers

n,  Jessi Feb14
‘ Replied
Highly recommended. They are truly co...

Kurtis Jan 1

[ ] Replied
@ Been going here off and on for about a...

Rebecca Jan9

.l Replied
‘ Emily Dec 26
Courtney Nov 22

. | don't usually leave reviews on places...

Tyler Nov 22

ﬁ Aynsley Kalahar Nov 22

< Editresponse

Brian McDaniel
2revie .. _
2 weeks ago

Great, historical store with friendly, well-
knowledgeable staff.

Thanks for the review, Brian! We really

appreciate it. Hope to see you in the store
soon.

| Yeah Hey

QWERTYU I OFP

Google



Best Practices for Negative reviews

Don't panic when receiving a negative review

Evaluate the situation by looking into what they purchased

and their interaction with you or your employees
Respond to negative reviews quickly to calm the customers
and assure future customers that the same issue won't

happen to them

Rectify the situation as soon as possible

v 4 01230

& Customers

Reviews Messages Bookings

Kristina K

Ink | 42 was amazing!

@ Paul Cole

Read review message snippet...

Ellie Hong O

Highly recommend this place

A\ JuliaLake
‘B

= 2 74

Home Customers Profile

4 @ [ ]

Followe

Jan 02

Dec 22

Dec 20

Replied

Nov 20
Replied

More

Google



How to get more Reviews?

Share the “short link” to help

customers write reviews.

g.page/[shortname]/review

= Google My Business

Q,  Search locations

Stasia's Bakery

1600 Amphitheatre Par
Mountain View, CA 94043

lway

OF  Home
B Posts
&  info

il Insights
[ Reviews

Stasia's Bakery

Happy Customer
Posting publicly. ©

* % ok k k

Share details of your own experience at this place

you@y

urbusiness

PERFORMANCE

Views

1.49K

Search views

Maps views

Performance over the past 28 days

Searches

1.27K

Complete your recommended tasks to reach
your goals on Google

®

Get custom email you@yourbusiness

Activity Give everyone on your team a professional Gmail address
1 39K with G Suite. Learn more
3 Getstarted
818 (+3%)

669 (+59%)

Your latest post

Get more reviews

from customers

Share review form

Share your Business Profile and get new reviews

Give her a gift she'll LOVE....

A

@ 4days ago

© 3views

l 0clicks

LATEST CUSTOMER PHOTOS.

Create post

Google



Encourage satisfied customers to share

Messages to
encourage
customers to share
their review

Short link to review

Enjoyed
your meal
today?

g.page/XXXXXXX/review

Screenshot of your
Business Profile

Google



Use Messaging to communicate
with customers

Set up messaging in the

Google My Business app.

X
Get messages from customers

Allow customers viewing your listing to
message you directly. Respond to

Customers can send O iy comsigortiens

messages that appear
in the app.

Customers

Reviews Messages Followers

Edit your welcome message X

Create an automatic greeting for customers that
message you

@ Hi! How can | help you today?

Edit
1650564 ##u# Tue 4:03 PM
You: What time do you close today? Sent

Example Business Tue 3:49 PM
Example Business: We close at...

B g‘ /

Home Customers Profile More

Google



Make it easy to schedule an appointment

4.9 (204)

B (0]0) k an a p p () i nt me n't i N (\;t;gea”studlo in Newington, Virginia

OVERVIEW UPDATES REVIEWS ABOUT

under a minute, directly =

© & O @

t h h t h f I CALL DIRECTIONS SAVE WEBSITE
g p ° ( SEE SCHEDULE & BOOK >
%
9 6470 Landsdowne Centre Dr, .
Alexandria, VA 22315

Located in: Landsdowne Centre

Available for Dining, Activities, Beauty, Fitness @ saturday 7AM-7:30PM
Sunday B8AM-9PM
Monday 5AM-9PM
(Washington's Hours might
Birthday) differ
Tuesday 5:30AM-9PM
Wednesday 5AM-9PM
Thursday 5:30AM-9PM

< Honest Soul Yoga
Yoga studio

Schedule

Daily schedule

8:00 AM - 9:00 AM
Honest v

9:00 AM - 9:45 AM
Tot+Me v

9:30 AM - 10:45 AM
Slow Burn75 v

10:15 AM - 11:00 AM
Preschool + Me v

11:00 AM - 12:00 PM

Overview

Book now
Book now
Notify me )
Book now
Book now

Google



You can get booking request with Messaging

/P

No 3rd party booking ? ¢ msmemame  q

OVERVIEW UPDATES MENU REVIEWS PHO1

O & ®

DIRECTIONS CALL SAVE MESSAGE

Get Bookings requests

COVID-19 alert

Have a fever, cough and difficulty breathing? Seek
care, call in advance. Source: WHO

with Messaging

© Your business name

Hi! How can | help you today?
@ Open - Closes 9:00 PM v 3:29 pm

Hi can | book an appointment
?
% Menu tomorrow afternoon?

3:29 pm + Delivered

= Contact us now Customized name

Usually responds in an hour

Hi there, sure, is 12 noon or 1pm
e good? Just need your full name, email

A 9424 7154 and phone number to book you in

3:54pm

@ Sending as Arthur Chemin

Google


https://support.google.com/business/answer/7475773?hl=en

Create Welcome Offer for your Followers

. 10:00 - V.4 8100% | = ¥4 b oox
Users can follow your business % &
Folowing

As a thanks from Yogolandia,
here’s a special offer.

When they do, they can get your

f; Ada Figueroa @ Google

exclusive Welcome Offer Yogolandia Yogurt and
Botana Bar
43 kkk k¥ (875) - © Your match: 95%

$5 off pepino yogurt

Enjoy your first visit with us by getting $5 off your
pepino yogurt. Valid for one dish only. Expires

You're following this business
You'll be able to see specials and offers from 4/23/18. COUPON CODE GO0G1234

places you follow. Only the businesses can see
that you're a follower. Learn more

4 @ i 4 O) ]

Google



See what is working with Insights

How do searchers find you?

How do they interact with the profile?

Do they call, request directions, visit your
website?

Where do customers come from?

What days have the most activity?

X Insights

1Month v

Total views 4.12K

250

0

Feb 3 Feb9 Feb 15 Feb 21 Feb 27
Listing on Search 3.08K views
Listing on Maps 1.04K

Customer actions (©)
1Month v

Total actions 361

40

X Insights

Customer actions ®
1Month v

Total actions 361

20 Q I !
0

Feb 3 Feb9 Feb 15 Feb 21 Feb 27
& Visit website 203 actions
Q Request directions 7
R. Callyou 87
Directions requests ®
1Month v

Google



Proprietary + Confidential

Rebound
How to rebound post circuit breaker?




Update your new opening hours

Avoid customer frustration with a closed door or

thinking you are closed when your store is not

<« Business name Q

OVERVIEW UPDATES REVIEWS PHOTOS ABOUT

O © @ ©®

DIRECTIONS CALL SAVE SHARE PLACE

@ Full Address

Locatedin:  Building

® Thursday 9:00 am-7:00 pm

Friday 9:00 am-7:00 pm
Saturday 9:00 am-7:00 pm
Sunday Closed

Monday 9:00 am=7:00 pm
Tuesday 9:00 am-7:00 pm
Wednesday 9:00 am-8:00 pm

Suggest an edit

. 62279700

<« Business name Q

OVERVIEW UPDATES REVIEWS PHOTOS ABOUT

Business name & Logo

CHiNESE NEw YEAR

OpreNING HoURs

24th JAN : 9am - 4pm
25th - 27th JAN : CLOSED

28th JAN : 9am - 6pm

Chinese New Year Opening Hours



Post an update about your “re”opening

Let your customers know
that you are open for business

with an

& Business name

OVERVIEW UPDATES MENU REVIEWS PHOTOS

Business name & Logo

TOGETHER
CAN
WE WILL
W E

UNITED

Our sincere appreciation and respect to those working in
the frontline of this crisis - THANK YOU @@
The world is not going to get safer anyti... more

:

& Business name

OVERVIEW UPDATES REVIEWS PHOTOS ABOUT

Business name & Logo

L

‘ = oo
e ;;ﬂ:f:;j—gﬁt-ﬁ&-_‘

e

=

We are now open at Please
drop by for vast music CD & Vinyl catalog, and TEAC
Limited Edition Vinyl Players!

® LEARN MORE <

=



Create a socially responsible Event

< Business name Q < Business name Q

OVERVIEW UPDATES MENU REVIEWS PHOTOS

Create an e T Pt S

OVERVIEW UPDATES REVIEWS PHOTOS ABOUT

Business name & Logo

to increase momentum
with a timely event
to responsibly drive

footfall

\INTERACTIVE WORKSHOP/ DINNER AT
Official opening

8Jun, 11:00 am - 4:00 pm

31 Jul, 5:00 pm - 8:00 pm
Official Opening! Join us for

bubbles and causal browsing and get special opening
offers on our items.

Hi crafters, market lovers and social butterflies!
As you know we love events that are community
orientated and that promote sustainability or so... more
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Increase interest with an Offer

849 O B - - ®4088%
& Business name Qi ¢ Business name Q =, CHINESE NEW YEAR
— ==
PROMOTION! —
OVERVIEW UPDATES REVIEWS PHOTOS ABOUT OVERVIEW UPDATES REVIEWS PHOTOS ABOUT 5 £ ll

NINTENDO SWITCH
CONSOLE BUNDLE

NINTENDO SWITCH
CONSOLE BUNDLE

= CHINESE NEW YEAR
to push your ‘ET PROMOTION!

NOWTILL € FEB
1 YEAR GAMEMARTZ WARRANTY)

Business name & Logo

latest deals

[CNY 2020 ] NINTENDO SWITCH
CONSOLE BUNDLE

FRE

CHOOSE ONE GAME:

NINTENDO SWITCH

CONSOLE BUNDLE WHILE STOCKS LAST Valid 1/14/20, 12:00 AM - 2/6/20, 11:59 PM

i | TeRms & coNDITIONS APPLY

Check out our CNY Nintendo Switch Gen 2 Bundle! For

[CNY 2020 ] NINTENDO SWITCH CONSOLE

BUNDLE
14 Jan - 6 Feb

Check out our CNY Nintendo Switch Gen 2 Bundle! For

$529, it comes with
1) Screen Pr... more

© VIEW OFFER <

$529, it comes with

1) Screen Protector

2) Crystal Case

3) $49.90 Game Voucher

4) One game of Selected Choice (*see promo image)

. @ <



Look at Insights to fuel your decisions

Do | see more foot traffic?

When is peak time/day?

How do they interact with the profile?

Do they call, request directions, visit your

website?

X Insights

1Month v

Total views 4.12K

250

0

Feb 3 Feb9 Feb 15 Feb 21 Feb 27
Listing on Search 3.08K views
Listing on Maps 1.04K

Customer actions (©)
1Month v

Total actions 361

40

X Insights

Customer actions ®
1Month v

Total actions 361

20 ﬁ I !
0

Feb 3 Feb9 Feb 15 Feb 21 Feb 27
& Visit website 203 actions
Q Request directions 7
R. Callyou 87
Directions requests ®
1Month v

Google



Wrap up

1. Respond 2. Prepare

Google



Important Resources

Google My Business

Surface what matters to Hotel Guests
Update your Temporary closure

What are Hotel Ads

Update your Amenities & Attributes
Create a Welcome Offer

The Ordering App

Google Forms
Youtube Playbook

Think with Google
Grow with Google

Google Primer

google.com/business
support.google.com/google-ads/answer/9818877
support.google.com/business/answer/9790266
ads.google.com/hotels
support.google.com/business/answer/62155887?
support.google.com/business/answer/92549737hl=en
the.ordering.app

support.google.com/docs/answer/2839588
services.google.com/fh/files/misc/youtube_smallbusiness_playbook.pdf

thinkwithgoogle.com
grow.google/intl/ALL_sg/#local-businesses

download mobile app for quick, easy-to-understand lessons Google


https://ads.google.com/hotels/partners/

Thank you!



